
	
	

	
	

 

 

 

What is YouthLine? 
YouthLine reaches teens throughout Oregon with teen-to-teen text, chat, email and  phone 
line options.  We offer a free and safe way to work out challenging issues with another teen 
who will listen without judging. Youthline offers an anonymous peer to peer help, crisis and 
referral resource for youth dealing with issues ranging from a bad test grade or peer 
pressure to more serious topics such as grief, depression, bullying, pregnancy, self-harm, 
gender identity, LGBTQ issues, substance abuse and suicide.   

YouthLine operates daily from 4-10pm (pst) with teen peer support.  Phone calls are 
answered 24/7/365 by adult staff. 

Using Your YouthLine Toolkit 
Thank you for choosing to become a YouthLine partner school.  You play an important role 
in preventing youth suicide and helping your students know that they can seek help and find 
help during distressing times.  Thank You. 

We have developed 4 components to make using your YouthLine toolkit easy and effective.  
We also understand that your school has a unique culture and we trust that you will use our 
toolkit in a way that works best for you.  

* To request digital options of all components, or to order in bulk please email: 
MelissaT@linesforlife.org.  

1) Newspaper/ Promotions 
ü We recommend including a YouthLine newspaper ad monthly or quarterly in 

your school newspaper. 
ü The Op-ed written by one of our teen YouthLine volunteers is included as an 

option for your school newspaper. 
ü Short PSA’s can play during weekly school announcements * 

 
2) Print Media 

ü The posters were conceptualized by our YouthLine teen volunteers  
We find that these posters are best hung in: 

§ Classrooms 
§ Counseling offices 
§ Bathroom stalls 
§ Hallways 

 

 



	
	

	
	

 

 

 

 

ü Small cards are discreet and easy to use.  They should be distributed to: 
§ Teachers- useful when a student discloses distress 
§ Counselors- useful as a resource for students needing crisis support or 

emotional support.  
ü Brochures: 

§  “Need Help”- Provides information about YouthLine and is a good 
intro for Teachers and Parents to understand who we are 

§  “Getting Through Today”- Provides self-care strategies for teens 
managing tough days.   We recommend this goes to counselors to use 
with students. 
 

3) Social Media 
ü Images 

§ Shared on your school’s Twitter/Facebook/Instagram 
ü Text 

§ The text provided may be shared on Twitter/Facebook/Instagram and 
is a great companion to the images provided 
 

4) Classroom Presentations 
ü YouthLine provides interactive classroom lessons that support Mental Health 

units in health classes throughout Oregon.  We are a guest presenter for the 
day and bring teen volunteers with us.  We can cover topics about:  

§ Understanding Depression and Suicide 
§ Managing Stress and Anxiety 
§ Bully Prevention 
§ Teen Decision Making and the Brain 
§ Peer Pressure 

To organize a presentation please contact: MelissaT@linesforlife.org 
 

ü We have included letters that can support the work we do in the classrooms.  
Parent Letters can be used to introduce who YouthLine is and what we will be 
presenting in their students’ classrooms. 

ü The Student Letter we’ve included can help students understand more of who 
we are in a formal way.  It could be included in a school welcome packet. 

 


